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I am pleased to present the Sevierville Police Department’s 2021 Annual Report. As
Sevierville’s Police Chief, I feel it is my obligation to provide our community and city leaders
with transparent information regarding our police services.
The goal of this annual report is to make available to our stakeholders information about our
department, including statistics, organizations change, accomplishments, and community
programs. Our agency and its members are committed to our community and its millions of
visitors each year and I believe even during our on-going pandemic, this report reflects how our
organization meets and exceeds our commitment.
In 2021, many efforts were made toward transparency and community engagement to move us
toward the future. I believe this report will reflect our on-going commitment in making the city
of Sevierville a safe community for all.
Sincerely,
Joseph S. Manning
Chief of Police
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City of Sevierville Board of Mayor and Aldermen
Pictured left to right: Alderman Joey Ohman, Alderman Travis McCroskey, Mayor Robert W. Fox,
Vice-Mayor Mitch Rader, Alderman Wayne Helton, Alderman Devin Koester

City Manager
Russell Treadway

Assistant
City Manager
Tracy Baker
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CHIEF of POLICE
JOSEPH S. MANNING

CAPTAIN
SUPPORT BUREAU
DAVID FINCHUM

DEPUTY CHIEF
SAM HINSON

CAPTAIN
OPERATIONS BUREAU
RAY BROWN
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Mission: To be a model of policing excellence and lead a
proactive community partnership to provide for the safety of all
persons, prevent crime, protect property, and preserve quality
of life.

Vision: We will respect the rights of others, enforce fairly, serve
impartially, and oppose all who would bring harm to our community.

Values: Respect for Human Life, Community Service, Fairness, Equality,
Veracity, Honor, Integrity, Constitutional Principles, Professionalism.

Goals: Proactively identify and examine problems to develop effective
responses, develop lasting solutions through partnerships with
individuals and organizations, and efficiently utilize personnel,
technology, and material resources in service to the community.
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The Sevierville Police Department services a total of 24.3 square miles which constitute the
corporate limits of the City of Sevierville. The total population as of the 2020 Census was
17,889. Visitors to and through the city are conservatively estimated at approximately twelve
million annually.
In order to provide the timeliest service possible while utilizing existing staffing resources, the
Police Department has the city divided into three geographic zones. Each of those zones have
officers assigned for patrol on a daily basis.
The Sevierville Police Department is made up of sixty-five sworn personnel and an additional
seventeen support staff. The structure of the Police Department consists of an Operations
Bureau and Support Bureau, each of which is overseen by a captain, who in turn reports to the
major. The Operations Bureau provides the basis of the police department’s day to day
operations and is built upon the four main patrol squads. Each of those squads currently consist
of a lieutenant, a sergeant, and six patrol officers. Those squads perform routine patrol, traffic
enforcement, and answer any and all calls for service twenty- four hours a day, three hundred
sixty-five days a year.
In addition to the patrol function, the Operations Bureau fields the Criminal Investigations
Division which consists of a lieutenant, a sergeant, and five detectives. Four of those detectives
are general investigators, the fifth operates in an undercover capacity and is a member of the
multi-jurisdictional Sevier County Street Crimes Unit. One of the general investigators is also a
member of the Federal Bureau of Investigation’s Economic Crimes Task Force and has the
ability to access federal resources for local cases when necessary. The lieutenant that
supervises the Criminal Investigation Division is also responsible for Internal Affairs
investigations and serves as the department’s evidence custodian.
The Operations Bureau is also responsible for a number of specialized units to include the
SWAT unit, Accident Reconstruction Team, Explosive Ordinance Disposal (part of a countywide
multi-jurisdictional team), and Clandestine Lab Response Team (methamphetamine lab
disposal). These specialized units consist of officers who have been to extensive training in their
given fields on an ongoing basis. These units are on call at all times for any and all situations
which would require their respective services.
The Support Bureau is responsible for Dispatch, the Records division, Police Fleet Services,
School Resource Officers, the Community Resource Unit, and the Special Operations Squad. The
Dispatch unit consists of nine dispatchers and a supervisor. They are responsible for all
incoming calls, complaints, 911 transfers and also handle a significant volume of walk-in traffic.
Upon receiving a call or complaint, the Dispatch unit then gives that information to the
appropriate officer or supervisor via police radio. Dispatch is in many ways considered both our
first contact with the public, and ongoing lifeline in terms of officer safety.
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The Records Division is responsible for municipal court, any and all incident and accident
reports that are generated by officers, mandatory reporting to state and federal governing
bodies, and they also handle a significant volume of walk-in traffic. Records is also often tasked
as a “backstop” against reporting errors to ensure crime and statistics are accurately tracked
and reported.
The police department Fleet Services are handled by the Support Captain and Training
Sergeant. They maintain a police fleet consisting of seventy-three patrol vehicles, a special
operations van utilized for SWAT deployment among other things, an armored rescue vehicle
and a mobile command post. Fleet services are responsible for equipment purchases, vehicle
replacement on an ongoing basis, and a weekly readiness check on all special operations
vehicles to ensure deployment availability.
One of the more sensitive functions contained within the Support Bureau are the School
Resource Officers. The SROs are made up of seven officers, each assigned to a school within the
city, and a lieutenant that serves as both supervisor to those officers and liaison to the Sevier
County School System administration. The SROs are responsible for protecting both the
children and teachers at their respective facilities, but equally important they serve as
ambassadors for the Police Department to young people in this community. SROs routinely
handle complex issues that arise during the course of their duties.
One of the two main field functions of the Support Bureau is the Community Resource Unit
which consists of a lieutenant, sergeant, and two officers. One of those officers is a K-9 handler
whose canine partner is trained to detect explosive devices and their active components. The
CRU serves as liaison to the community for special events including parades, special interest
group gatherings, sporting events, and many others. The CRU is also heavily involved in the
senior community, conducting food delivery to shut-ins monthly, welfare checks for special
needs adults and seniors, and education of the community regarding available resources among
other functions. The CRU is also tasked with finding solutions for homeless issues for both
businesses and residents, as well as the homeless themselves.
Besides the Community Resource Unit, one of the most visible and impactful teams within the
Support Bureau is the Special Operations Squad. They consist of a lieutenant, a sergeant, two
traffic officers, and four K-9 officers along with their canine partners. The Special Operations
Squad is tasked with traffic enforcement, drug interdiction, and high-volume street level crime
at locations which are strategically selected based on intelligence gathered from multiple
sources. Special Operations were responsible for a total of approximately $124,705 in cash and
vehicles seized in calendar year 2021. Those asset seizures are a result of narcotics arrests and
contraband seizures too numerous to practically list here, however, suffice it to say no seizure
is conducted at the Sevierville Police Department without accompanying criminal charges.
It should be noted that both the Community Resource Unit and the Special Operations Squad
were heavily tasked with bolstering the Operations Bureau patrol shifts due to an
overwhelming call volume and various staffing shortages throughout the year.
8|Page
RIDE FOR THE BRAND

SEVIERVILLE POLICE DEPARTMENT ANNUAL REPORT 2021

The Sevierville Police Department experienced a number of positive changes and
accomplishments in 2021 both as an agency, and by our individual members. Those include
hiring twelve new sworn employees to replace vacancies, as well as fill five newly funded
positions. We also hired two dispatchers which were replacements for vacant existing positions.
Of the twelve sworn, three were totally new to law enforcement and graduated the Walters
State Basic Police Recruit School after nine weeks of extensive training. Along with the new
hires, there were several promotions to include a deputy chief, a captain, two lieutenants and
three sergeants.
Accomplishments by individuals within the department include, but are certainly not limited to,
two bachelor’s degrees, one master’s degree, completion of the Northwestern University
School of Police Staff and Command, completion of the Northwestern University Supervision of
Police Personnel training, four graduates of an extremely mentally and physically challenging
SWAT school held at the Department of Energy training facility in Erwin, Tennessee, and two
graduates of a six week intensive K-9 handler school conducted in Morristown, Tennessee.
The police department also graduated supervisors and officers in Critical Intervention Training.
This training gives officers more tools to do their job safely when dealing with mental health
crisis calls. The goal of the agency is to train every member, certified and non-certified in this
area.
Perhaps what we pride most in this agency, throughout all of the divisions, specialized units,
teams, assignments, etc. is our community engagement and relationships with our stakeholders
and citizens in the City of Sevierville. In 2021 we held a joint job fair with the Sevierville Fire
Department to educate and recruit public safety employees. We hosted a National Night Out
event which was a resounding success with dozens of community businesses, citizens, and
public safety agencies participating.
As previously mentioned, our CRU along with reserve officers conduct a monthly commodities
distribution in the form of food and groceries for shut-ins or underprivileged members of the
community. We hold an annual Shop with Sevierville SWAT event in which we accept donations
on behalf of underprivileged children (selected on a basis of need by the Sevier County School
System), and then take the children shopping for Christmas with the donations received
totaling over $20,000 in 2021 alone. In addition, we host a back to school “Stuff the Cruiser”
event in which we accept donations for school supplies, also to benefit underprivileged
children. The event takes place at Walmart, and the support from locals as well as visitors is
both humbling and inspiring.
All in all, the Sevierville Police Department is a full-service law enforcement agency staffed with
well-trained professionals who care deeply about the community and citizens we serve. We
stand prepared to face the challenges ahead from both positive growth in our area, as well as
the problems that arise as a result.
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MAJOR SAM HINSON
Major Sam Hinson graduated with a 3.7 GPA from Austin Peay State University with his bachelor’s
degree in criminal justice. The course work is comprehensive in the criminal justice field, although there
were several challenging core curriculum classes also required to earn the degree. Overall, it took
roughly two years to complete, as Major Hinson had already obtained an associate degree in law
enforcement from Walters State Community College. Austin Peay recognized those classes as
compatible with their degree program.

LIEUTENANT MATT NICOL
Lieutenant Matt Nicol graduated with a 4.0 GPA from Liberty University with his bachelor’s degree in
criminal justice: Public Administration. The program at Liberty University teaches students different
aspects of law enforcement and a large portion focuses on public administration. The public
administration focuses on teaching areas of budgeting, employee relations, leadership, and
organizational structure and management. The course work is challenging and generally takes two years
to complete as long as along as the student already has an associate degree. Prior to this Lieutenant
Nicol received an associate degree in Criminal Justice from Walters State Community College and
completed the School of Police Staff and Command from Northwestern University.

LIEUTENANT ROBBY NELMS
Lieutenant Robby Nelms completed the Northwestern University, Supervision of Police
Personnel course with a final grade of 98.68. The course is an intensive eight-week online class
through the university that is intended to teach supervisory and managerial skills to first-line
supervisors. It covers topics such as motivational principles, communication skills, and discipline
objectives.

SERGEANT KYLE HAGER
Sergeant Kyle Hager graduated with a 3.7 GPA from Lincoln Memorial University with his master’s
degree in public administration. The program Lincoln Memorial University prepares students for careers
in both government and non-profit work. The program teaches and expands upon existing methods in
the areas of finance, human resources, employee relations, and leadership within the workplace. The
coursework involved in the program is intensive and takes roughly two years to complete. Prior to this
Sergeant Hager received a Bachelor of Arts degree in Psychology and Sociology, with a minor in
Criminology, from Carson-Newman University.

TELECOMMUNICATIONS CENTER
Thomas Newman, Robin Bushey, Naomi Reiser, Sean Dyer and Jennifer Paxton have successfully passed
the final exam in the APCO Public Safety Telecommunications course, receiving APCO Institute
certification. The APCO PST1 training course meets and exceeds industry accepted national basic
training standards, including the APCO/ANS 3.103.2.2015 and NFPA 1061 2014 Edition.
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2021 NEW OFFICERS
BENIGHT, KELLY A.

10/04/2021

BIAMA, MARIO E.

07/26/2021

CAVOTA, MICHAEL P.

07/26/2021

CRUZ, JULIO A.

08/16/2021

HILLIARD, KARL R.

07/26/2021

MCKAMEY, LAURA C.

09/20/2021

RAMOS, LOGAN T.

07/26/2021

REEVES, PAULA P.

05/10/2021

VEREZ, NESTOR (NMN)

12/13/2021

WHALEY, DAVID M.

07/26/2021

2021 PROMOTIONS
HINSON, SAM

DEPUTY CHIEF

JULY 1, 2021

BROWN, RAY

CAPTAIN

JULY 24, 2021

FAULCONER, TC

LIEUTENANT

JULY 24, 2021

NELMS, ROBBY

LIEUTENANT

JULY 24, 2021

HAGER, KYLE

SERGEANT

AUGUST 14, 2021

HART, THOMAS

SERGEANT

AUGUST 14, 2021

RADEMACHER, JACOB

SERGEANT

SEPTEMBER 4, 2021
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Ball, Robbie
Bell, Ty
Benedict, Jacob
Biama, Mario
Brantley, Graham
Brien, Caleb
Bright, Josh
Brown, Ray
Burgess, Shain
Byram, Travis
Cansler, Amber
Cavota, Michael
Chambers, Jordan
Chipley, Shane
Cowan, Rebecca
Crawford, Shawn
Davis, Camden
Ensing, Nathan
Faulconer, TC
Finchum, David
Ford, Steve
Hager, Kyle
Hansen, Tyler
Hart, Thomas
Hilliard, Karl
Hinson, Sam
Jones, Cristin
Jordan, Anna
Kee, Stewart
Laymon, Paul
Lewelling, Bryan
Manning, Joseph

23 years
5 years
2 years
<1 year
9 years
7 years
7 years
20 years
17 years
2 years
4 years
<1 year
2 years
1 year
23 years
18 years
3 years
5 years
26 years
20 years
22 years
4 years
2 years
2 years
<1 year
26 years
1 year
5 years
3 years
25 years
26 years
3 years

ADMINISTRATIVE & RECORDS
Aagenes, Sherri
Cizmadia, Laura
Graves, Kim
McClure, Sharla
Parrish, Barbara
Salamida, Heather

12 years
1 year
40 years
20 years
14 years
18 years

SWORN OFFICERS

DISPATCH
Bushey, Robin
Carlsen, Stasia
Dyer, Sean
Holt, Brandon
Loveday, Kristin
Newman, Thomas
Reiser, Naomi
Rioza, Trudy
Stubbs, Krystal

1 year
14 years
<1 year
2 years
2 years
1 year
1 year
21 years
9 years

Mattern, Jacob
McKamey, Laura
McNabney, Mark
Milliron, Dweese
Naillon, Todd
Nelms, Robby
Nicol, Matt
Odom, Mike
Parrish, Preston
Paul, Jordan
Perry, Brandan
Powers, Spencer
Rademacher, Jacob
Ramos, Logan
Roberts, Jamie
Spillman, Brian
Stahlke, Bob
Thompson, Thomas
Tinker, Brandon
Turner, John
Verez, Nestor
Watts, Morgan
Weaver, Krista
West, John
West, Phillip
Whaley, David
Williams, Alan
Wilson, Seth
Witt, Savannah

5 years
<1 year
4 years
18 years
26 years
13 years
15 years
16 years
18 years
3 years
14 years
5 years
2 years
<1 year
20 years
3 years
34 years
8 years
4 years
13 years
<1 year
5 years
4 years
17 years
10 years
<1 year
1 year
5 years
1 year

RESERVES
Carney, Phil
Cook, Stefanie
Everette, Richard
Howell, Donnie
Jeffers, Daniel
Loveday, Garet
Maddron, Michael
Singleton, Chase
Turner, Britt

8 years
14 years
3 years
25 years
4 years
<1 year
14 years
7 years
4 years
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Soaky Mountain Double Shooting
The Criminal Investigations Division is comprised of a Lieutenant, Sergeant, four general investigators, as
well as a detective assigned to the Sevier County Street Crimes Unit: Lt. Jamie Roberts, Sgt. Graham
Brantley, Det. John Turner, Det. Preston Parrish, Det. Spencer Powers, Det. Krista Weaver, and one
undercover detective.
Many members of the unit serve dual roles within the police department. Lieutenant Roberts serves as
the SWAT Commander as well as a departmental less-lethal instructor. Sgt. Brantley, Det. Powers, and
Det. Weaver serve on the Crisis Negotiation Team (CNT). Det. Parrish is also responsible for Internet
Crimes Against Children (ICAC) investigations. Det. Weaver is currently assigned to the FBI Task Force,
spending at least one day a week in Knoxville, TN. She is also a member of the Crash Reconstruction
Team. The undercover officer is assigned to the Sevier County Street Crimes Unit on a full-time basis but
reports to the CID Unit weekly. This unit is generally divided into two shifts, 0800-1600 and 1400-2200
due to calls for service as well as COVID protocols.
2021 Total Drug Take Back Weight: 616.2 lbs.

Internal Affairs
There were a total of three internal affairs cases investigated in 2021. The CID Lieutenant is the default
Internal Affairs Investigator, although the Chief of Police has the discretionary ability to designate an IA
investigator as he sees fit.
Out of the three cases, two were sustained and one was unfounded.
13 | P a g e
RIDE FOR THE BRAND

SEVIERVILLE POLICE DEPARTMENT ANNUAL REPORT 2021

The Criminal Investigation Division considered 2449 cases for possible action in 2021.
Cases by category:
655 Felony
1199 Misdemeanor
33 Juvenile Felony
148 Juvenile Misdemeanor
414 Non-Criminal
Case status for the year:
• 905 cases were closed by reasons OTHER than by arrest during initial response or after follow-up,
i.e., referred to other agency, warrant refused, unfounded, etc.
• 235 cases were placed on INACTIVE status because leads were exhausted, excessive resources, etc.
• 334 cases remain ACTIVE and under investigation.
Zone 1 reported 944 cases.
Zone 2 reported 945 cases.
66 active cases from previous year were also closed in 2021.

Zone 3 reported 468 cases.

Tracked Offenses:
408
Domestic
57
Overdose
161
Assault
71
Sexual Assault
19
Rape
100
Vandalism
102
Harassment
22
Burglary of Business
27
Burglary of Residence
68
Burglary of Vehicle
7
Burglary of Building (other than BB, BR, BV)
2
Robbery
2
Theft from Vending Machine
57
Vehicle Theft
649
All Other Theft
159
Fraud
53
Runaway Juvenile
16
Missing Person
35
Death Investigation
19
Elder Abuse / Exploitation
69
Child Abuse / Neglect
12
Internet Crimes Against Children (ICAC) Investigation
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A shift is one of four patrol shifts for the Sevierville Police Department and operates on 12 hour
rotating shifts. A shift is comprised of two supervisors and five officers: Lt. Robby Nelms, Sgt. Kyle
Hager, Officer Mark McNabney, Officer Camden Davis, Officer Tyler Hansen, Officer Alan Williams,
and Officer Logan Ramos. During this year Officer Tyler Hansen was assigned to the Community
Resource Unit and transferred back, Officer Shane Chipley was transferred to the Special Operations
Unit as a K-9 Handler, Officer Lance Chandler left the agency, and Lt. Robbie Ball was assigned as an
administrative Lieutenant. Additionally, Lt. Robby Nelms was promoted from Sergeant to Lieutenant,
Sgt. Kyle Hager was promoted from Officer on C Shift to Sergeant on A Shift, and both Officer Alan
Williams and Officer Logan Ramos graduated from the FTO program and were assigned to A Shift
thereafter.
A Shift has endured through tough times involving transfers, promotions, staffing issues and an everincreasing call volume. The serious nature of calls for service and self-initiated activity continue to
increase along with the overall workload. A shift responded to multiple fatality wrecks, several
shootings, numerous fight calls, and a large number of overdoses. Domestic situations continue to
command a large presence amongst our calls for service, with several occurring each shift and often
resulting in arrests and strain on staffing. Our officers have proved to be excellent in their craft and
we attribute much of our success to the support received from citizens, other officers, fellow law
enforcement agencies, command staff, and city leadership.
As our department grows the future is bright and we look forward to the challenges ahead that we
face protecting our great city.

"A" SHIFT ANNUAL TOTALS - 2021
CALLS FOR SERVICE: 21,638

4810
2468
1523

1414

15 | P a g e
RIDE FOR THE BRAND

SEVIERVILLE POLICE DEPARTMENT ANNUAL REPORT 2021

B Shift is one of the four patrol shifts for the Sevierville Police Department and operates on 12 hour
shifts. B Shift is composed of 2 supervisors and 5 officers: Lt. Todd Naillon, Sgt. Bryan Lewelling,
Officer Stewart Kee, Officer Brian Spillman, Officer Paula Reeves, Officer Kelly Benight, and Officer
David Whaley. During the year Officer Justin Smith left the agency to return to his hometown of
Rogersville. Sgt. Thomas Hart was transferred to F Shift and Sgt. Jacob Rademacher was transferred
to D Shift due to promotion.
During the year of 2021 B Shift officers responded to a variety of calls and was able to handle each
one with professionalism. The officers encountered DUI investigations, accident fatalities, fights at
the local bars, weapon calls, shots fired calls, drug offenses, and other serous and non-serious calls.
Officers responded to multiple overdoses where NARCAN was used by police, fire, or EMS and drug
overdoses continues to be a problem for the community, state, and nation. The addition of AED to
each patrol unit has assisted with overdose and other medical calls. Throughout everything our
community has stood beside and behind the police department and officers are often stopped just
to receive a thank you from a citizen. The officers on B-Shift work hard to provide the best service
to the community and to show the values of SPD during each shift. SPD has grown during this year
and has been able to adapt to the pandemic that has faced the nation. B Shift has is grateful to the
community for their support and the support provided by SPD command in providing the officers
the best equipment and technology to better serve the community.

"B" SHIFT ANNUAL TOTALS - 2021
CALLS FOR SERVICE: 17,206

2537
1787
1147

854
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C Shift is one of the four patrol shifts for the Sevierville Police Department and operates on 12 hour
shifts. C Shift is composed of 2 supervisors and 4 officers: Lt. T.C. Faulconer, Sgt. Anna Jordan, FTO
Officer Paul Laymon, Officer Thomas Thompson SWAT, Officer Jordan Chambers
FTO/SWAT/RECON, Officer Savannah Witt, Bilingual Officer Julio Cruz. During the year Officer
Hager was promoted and moved to A shift and Officer Witt was moved to light duty.
C Shift has shown the ability to handle complex calls and the ever-increasing number of calls for
service, while providing professional service to the community. C Shift officers’ pride themselves in
their ability to handle every kind of call that they have faced and make sure that the community is
protected. Officers have conducted multiple property checks and traffic stops resulting in seizure of
various drugs, weapons, cash, and arrests. The added resources from command have assisted
officers in their duties with the addition of an AED in each unit and the use of a FLOCK system. Each
of these new tools have proven to be more effective and multiple lives have been saved from AED
and multiple arrests have been made from the FLOCK system. The overwhelming support from the
community always brings a smile to the faces of each officer and a sense of pride knowing we serve
a greater good. The continued support from command and city officials has assisted with the
growing calls and expansion of the city. C Shift officers are excited for what the next year will bring.

"C" SHIFT ANNUAL TOTALS - 2021
CALLS FOR SERVICE: 21,072

2136
1638
1044
342
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D Shift is one of the four patrol shifts for the Sevierville Police Department and operates on 12
hour shifts. D Shift is composed of 2 supervisors and 3 officers: Lt. Matt Nicol, Sgt. Jacob
Rademacher, Officer Ty Bell, Officer Nathan Ensing, and Officer Cristin Jones. During the year
Sgt. Justin Armstrong left the agency, Officer Jordan Chambers was transferred to C Shift, and
Officer Justin Shoffner left the agency.
During the year of 2021 D Shift officers responded to a variety of calls and was able to handle
each one with professionalism. The officers encountered DUI investigations, accident fatalities,
fights at the local bars, weapon calls, shots fired calls, drug offenses, and other serous and nonserious calls. Multiple assaults and runaways took place at Smoky Mountain Children’s Home
took place that kept officers busy throughout the year. Officers responded to approximately 35
overdoses where NARCAN was used by police, fire, or EMS and drug overdoses continues to be
a problem for the community, state, and nation. Throughout everything our community has
stood beside and behind the police department and officers are often stopped just to receive a
thank you from a citizen. The officers on D-Shift work hard to provide the best service to the
community and to show the values of SPD during each shift. SPD has grown during this year and
has been able to adapt to the pandemic that has faced the nation. D Shift has is grateful to the
community for their support from the community and the support provided by SPD command
in providing the officers the best equipment and technology to better serve the community.

"D" SHIFT ANNUAL TOTALS - 2021
CALLS FOR SERVICE: 20,886

1947

1833
1496
1148
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Community Resource Unit
The Community Resource Unit is comprised of one Lieutenant, one Sergeant, one bomb
detection unit, one officer and six reserve officers. Currently we have one vacant position.
Our unit is responsible for special events, problem areas, senior housing complexes,
government housing complex, public education and we are responsible for all safety programs.
We saw seniors being financially exploited to get their social security checks and their stimulus
money. Seniors were being isolated to protect them, but it was causing depression. It was also
making them desperate for help.
Community Prevention Programs Canceled Due to COVID:
Citizens Police Academy and Kids Police Camp were all cancelled due to safety concerns with
COVID.
“Ride for the Brand”
On Halloween 2021, Officer Jacob Mattern stopped a vehicle for reckless driving. It was
discovered that an infant was suffering a medical emergency and the parent was trying to get
him to the emergency room. The desperate parent told the officers their 6 month old was not
breathing. Officers Jacob Mattern and Brandon Tinker reacted quickly and performed CPR on
the baby. Their training enabled them to successfully resuscitate him.
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Follow-up Investigations:
Investigations

Number of Investigations

Hours Investigating

Domestic Violence

280

198

Elder Abuse or Financial
Exploitations

9

12

Theft Investigations

56

30

Car Seat Grant:
In 2021 we reapplied for the Tennessee Health Department Car Seat Grant. We received
$4,139.66 from the grant to purchase car seats. The total amount received in 2021 was down
by almost half of what we normally get due to COVID.
We also assisted other law enforcement agencies. During the year, Pigeon Forge Police,
Seymour Fire Department, Sevier County Sherriff’s Department, and Tennessee Highway Patrol
contacted us in need of child car seats. We provided any seats that were requested.
Car Seat Enforcement:
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Car Seat Program:

We currently have two car seat technicians and one car seat instructor. Our technicians are
Reserve Carny and Reserve Cook. Our car seat instructor is LT Cowan.
Due to COVID, we were only able to do 4 car seat events in 2021. 2 of these events were in
Hispanic communities. The rest of the year we did offer to help citizens on a one-to-one basis at
the Sevierville Police Department. We also had officers request technicians to respond to
accident scenes and traffic stops to provide car seats to citizens in need. We also coordinated
car seat educational enforcement events at Catlettsburg School and Sevierville Primary. At the
two schools we gave out 88 warning violations to parents that were not using car seats or
booster seats.
Car Seat Safety Event Hours

64

Car Seat Checked

144

Car Seats Corrected

142

Car Seats Provided

115

Rape Aggression Defense:
We have four officers that are certified to teach the Rape Aggression Defense. They are
Captain Finchum, Lieutenant Cowan, Reserve Cook and Reserve Carney.
We were only able to have 2 RAD Classes in 2021 due to COVID restrictions.
Number of Rape Aggression Defense Classes

2

Number of Students

20
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Crash Avoidance Training Class for Teens Drivers:

Number of Crash Avoidance Classes

2

Number of Students

12

We were planning to have four Crash Avoidance Training classes this year. The Sevierville Police
Department offers this class for free to reduce the number of teens involved in crashes each year.

Special Events:
Special Events Hours

1,612

Security Details Hours

469

Meeting Hours

104

School Resource Hours

144

Patrol Hours

789

Hours as Patrol Supervisor

73

Training Probationary Police Officer Hours

104

Number of Government Housing
Background Checks

358
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Community Outreach:

Another focus of the Community Resource Unit is community outreach. Adult Protection
Services, officers, and other community agencies notify us if they have someone in need. It is
sometimes a senior who has had their money stolen by a family member, a woman trying to
leave an unsafe situation, or a senior who needs resources. We meet with the citizens and see
what resources they qualify for. We take applications with us so that we can fill them out
quickly and start getting some help in place. Below are a few examples of how we have helped
citizen to increase their quality of life.
Our unit does Community Outreach every day. On Christmas we teamed up with patrol and
Golden Corral to deliver 19 meals and visited 27 to homebound seniors that were going to be
alone for Christmas. Each senior also received a gift that was donated by The My People Senior
Center.
Hours checking on seniors

64.75

Hours Delivery food to homebound Seniors

157

Seniors Receiving Food

752

Meals Delivered

8,034

Food Ministry Bags Delivered

55

Phone Calls to Seniors

357

Hours calling seniors

27.25

23 | P a g e
RIDE FOR THE BRAND

SEVIERVILLE POLICE DEPARTMENT ANNUAL REPORT 2021

Crisis Intervention Team:

The Sevierville Police Department Crisis Intervention Team was created on November 8, 2021,
after 4 officers completed the required 40 hour training to be certified as a CIT Officers. CIT
officers will be dispatched to subjects that are having a mental health crisis and calls of
suspicious people who may also need mental health treatment.

Number of CIT calls

6

Subject that received Mental Health
Resource Information

2

Subjects arrested with Helen Ross Referral

1

Subjects that were taken into protective
custody for a mental evaluation

3
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Community Support:

The Sevierville police Department Raised over $2,000 for The American Cancer Society with
No Shave November and the Pink Patches campaign.

Alzheimer’s Association:

Pumpkins where donated to Brookdale Retirement Community to be auctioned
For the Alzheimer’s Association.

25 | P a g e
RIDE FOR THE BRAND

SEVIERVILLE POLICE DEPARTMENT ANNUAL REPORT 2021

Litter Pick Up to support Keep Sevier Beautiful:

Sevierville Police Department teamed up with Keep Sevier Beautiful
to clean up our community.
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Shop with a Sevierville COP:

This year SGT Brien and Reserve Officer Maddron coordinated our Shop With A Sevierville
Cop Program. Together they got a record amount of donations, and we were able to help 14
kids. We will also be able to have another event around, “Back To School” time that will help
more kids in need.
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Toys for Tots Cram a Cruiser:

Sevierville Police Department participated in 2 Cram The Cruiser events. 1 st to collect school
supplies for the Sevier County School System and the 2nd was for Toys for Tots.
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School Supplies Cram a Cruiser:

Medic Battle of the Badge Blood Drive:
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Honor Guard:
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National Night Out:
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National Night Out:

National Night Out was a big success. We had over 20 emergency safety agencies and
over 20 local service agencies.
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Halloween Safety at Spooktacular:

Reserve Officers Howell and Cook created this jail cell for the back of our SWAT van. The
families loved it and wanted to get pictures made in front of it.
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FLEET
In 2021 we were able to issue out 8 brand new 2021 Ford Explorers. As of the end of 2021 we were able
to have all Ford Crown Vics off the roadway and only used for back-up vehicles. In 2022 we will continue
this push and move to decommission all Crown Vics and only have Ford Explorers and Dodge Chargers in
the Fleet. 2021 did prove to be a rough year for crashes and damaged vehicles many of which were
officer fault. Also, in 2021 we began talks with Digital Ally on the body camera issues. Since
implementation, the cameras have been faulty and non-functional. This proved to be unacceptable, so
Capt. Finchum and Sgt. Crawford had many phone calls and emails with the representatives from Digital
Ally. After many talks, the decision was made to take back all our current body cameras and provide the
entire department with the new and improved one piece body camera. This change will also move all incar and body cameras to the new cloud system. This move should happen in the first part of 2022.
Also, in 2021 we ordered 6 new vehicles for patrol, 1 for admin, & 1 for CID. These will arrive in the first
part of 2022 and then be sent for upfitting.

CRASH RECON
The crash recon team responds to all crashes which results in very serious injury and/or fatal injury. The
team consists of 5 highly trained officers and supervisors.
The team is supervised by Capt. Ray Brown and Sgt. Shawn Crawford.
Team members include Officer Phil West, Detective Krista Weaver, & Officer Jordan Chambers. We will
be working in 2022 to add more members to the team.
The team was called out or responded to a total of 16 crashes in 2021, five of which were fatal crashes.
The team also assisted CID on investigations.
The drone has been used on most of the crashes to document the scene evidence. In 2022 we will be
working on adding more equipment to provide advanced scene documentation for us and for CID.
We also purchased an advanced computer this year to be able to process the drone footage for scene
documentation.

TRAINING
Once again 2021 proved to be a difficult year for training due to COVID and shift availability. However,
we pushed through as a department and were able to provide everyone with the annual in-service for
POST requirements. Specialized training for teams also proved to be difficult as well due to COVID and
shift shortage. However, the teams pushed through and did training as best as they could while gaining
good training. This year we were able to move forward and get several of our instructors POST certified
instructors which is the first time ever at the Sevierville Police Department to have certified POST
instructors. In 2022 we will be preparing and sending in for several more of our instructors to become
POST certified as well.
In 2021, SPD officers received a total of 5,969 hours of individual training including 2,600 classroom
hours mandated by POST.

QUARTERMASTER
In 2021 we continued the changeover to the new Flying Cross uniforms. This has shown to be a great
change for the officers. We have also ordered and issued more of the outer vest carriers.
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At the beginning of 2021, SPD dispatch was comprised of 1 dispatch supervisor (Stasia Carlsen) and 9 full
time dispatchers: Trudy Rioza, Krystal Stubbs, Mike Cooper, Sarah Hammonds, Kristin Loveday, Brandon
Holt, Thomas Newman, Robin Bushey, and Naomi Reiser. In July of 2021 the BOMA granted SPD a 10th
full time dispatch spot. Mike Cooper resigned on July 9th, Sean Dyer was hired on Aug. 16th and
Jennifer Paxton on Aug. 23rd, filling in the 10th position. The team was still short 1 dispatcher from
August through the remainder of the year due to an extended medical leave. We were helped
immensely by P/T reserve officer and dispatcher Stefanie Cook, who graciously filled in when we needed
her.

OPERATIONAL STATISTICS

Calls for Service

Incoming 9-1-1 Calls

Incoming Dispatch Calls

Incoming SPD Calls
0

10000 20000 30000 40000 50000 60000 70000 80000 90000 100000
2020

2021
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2021 was a busy year for records. They delt with the same issues as the rest of the department, COVID
and short staffed. The records department continued to learn the new Tyler software and deal with
multiple errors with state reporting. By the end of 2021 the issues were all resolved, and state reporting
has improved with very few minor errors.
In 2021 City Court Judge Lanning Wynn retired and we welcomed Judge Jeff Murrell to the bench.

The total number of calls for
service for 2021 (89,566)
finished 15.24% higher than
the previous year (77,715).

City Court Revenue:
$244,494.00

The records department processed:
2,411 incident reports (16.08% increase),
1,782 crash reports (28.39 % increase),
3,553 arrest (4.84% increase),
5,052 city citations (49.47% increase),
2,315 state citations (16.09% decrease)
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The SRO Team at the Sevierville Police department, which consists of seven officers and one
Lieutenant, is responsible for the security and safety of our students and faculty at all of the
schools within the city. We handle calls for service relating to anything from DCS referrals,
weapons complaints, fights, underage tobacco use, and anything pertaining to illegal activities
within the schools. We also teach DARE classes and other criminal justice topics.
Each school is staffed from 7 A.M. to 4 P.M. that requires constant attention. We also cover
after hour activities that include sporting events and other school functions outside of the
normal scope of the day. Officers handle situations not only pertaining to the students but the
staff as well. Officers strive to create positive interactions with the students and still enforce
police actions when needed.
When school is not in session our team’s responsibility is to assist patrol and fill in where
needed. We also operate SPD’s kid’s camp during the summer breaks. Our hours are flexible
and set up to maximize coverage throughout the city during peak hours.

"SRO" SHIFT ANNUAL TOTALS - 2021
CALLS FOR SERVICE: 5,951

241

210

101
62
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2021 Bomb Squad Annual Report
The Bomb Squad is an interagency team consisting of a total of 7 members currently. Three from SPD (2
certified tech, and 1 assistant to be certified in the future), 2 certified techs from SCSO, 2 certified techs
from PFPD. The bomb squad was used numerous times throughout the year to clear various schools and
facilities as a result of bomb threats. We also assisted SWAT with warrant services and participated in
the county wide joint training exercise in Gatlinburg.
•
•
•
•
•
•
•
•
•
•
•
•
•

Jan 2021 responded with the county to a subject in custody that had blasting caps and
Tannerite.
Feb 2021 assisted SPD SWAT with a barricaded subject.
Mar 2021 assisted SPD SWAT with warrant service.
May 2021 assisted SPD SWAT with warrant service
May 2021 suspicious noise coming from a garbage can near a residence.
June 2021 Bomb threat at Otis factory. K9 alerted nothing found.
June 2021 Assisted SPD SWAT with barricaded subject.
July responded to Little Valley Rd with the county for a possible device. Xray proved it to be a
hoax device.
Sept 2021 bomb threat at Sevier County courthouse. Assisted county and K9 clearing the
building. Nothing found.
Oct 2021 National night out event.
Oct 2021 assisted PFPD with securing the LeConte Center for Vice President Pence.
Oct 2021 phone standby while PFPD served a warrant in Seymour.
Dec 2021 Gatlinburg Parade.

We had a total of 553.5 training hours this year. Several things were cancelled due to Covid and coverage.

2021 Tennessee Dangerous Drug Task Force Annual Report
The TDDTF is comprised of 5 certified technicians in Sevierville, equipped with the equipment to stabilize
and or deal with most types of drug lab activity. We are spread out through the shifts. We do maintain
an on-call list just in case the need should arise. Due to the decrease in activity of labs being located and
the covid 19 situation, our training was kept to a minimum. The only hours we used this year was to
recertify.
•

Total of 52 hours training to recertify all 5 techs.
(We normally attempt to train 4 hours per quarter, per tech.)
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The Honor Guard unit was formed in order to represent the Sevierville Police Department as
uniformed ambassadors to the community. The honor guard is a ceremonial unit comprised of
sworn members of the police department who are highly motivated and maintain exceptionally
high standards of appearance, conduct and who show aptitude for ceremonial duty. The honor
guard is comprised of a commander, assistant commander, and six other members. The team
consist of commander Lt. Matt Nicol, assistant commander, Lt. Robby Nelms, and Officers Mike
Odom, Phillip West, Camden Davis, Jordan Chambers, Michael Maddron, and Karl Hillard.
The primary role of the unit is to provide funeral honors for fallen officers and other
requests. The honor guard also serves as the "guardians of the colors" by displaying and
escorting the national flag on ceremonial occasions at official city functions. The honor guard
continues to present a positive image of the department, while assisting with the department’s
recruiting efforts by maintaining dedication to duty.
During 2021 Honor Guard members participated in ten events from presenting colors to
ceremonial events throughout the city.
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Cash seizures: $70,455.00
•

6086 - Traffic Stops

•

2091 - State Arrests

•

2768 - City Citations

•

3223.44 GM - Marijuana

•

1033.08 GM - Meth

•

228.94 GM - Cocaine

•

134.72 GM - Heroin

•

11.60 GM - Ecstasy

•

60 - Sch I Pills

•

36 - Sch II Pills

•

90 - Sch III Pills

•

160 - Sch IV Pills

•

155 - Sch V Pills

•

86 - K-9 Requests/Call Outs

•

77 - Building Searches

•

1403 - Vehicle Searches

•

10 - Apprehensions

Vehicle seizures: $ 54,250.00

The Sevierville Police Department’s Canine (K-9) Unit is
assigned to the Support Bureau and attached to the
Special Operations Unit. Team members are among the
most elite in all of SPD. When shootings, robberies, in
progress burglaries or other priority calls are
dispatched, our K-9 teams are among primary
responders. Teams are regularly utilized to assist in
criminal apprehensions, to locate missing persons,
detect narcotics or explosives, and act as back-up.
SPD is allotted five K-9 Teams, four of which are dual
certified and trained in narcotics and patrol through
N.N.D.D.A. Which consist of Sgt. Caleb Brien and K-9
Blitz, Officer Bright and K-9 Marco, Officer Jordan Paul,
and K-9 Hank. Officer Jacob Benedict and Pebbles.
The fifth team consist of Officer Brandon Tinker and K-9
Odin. Tinker and Odin are a single purpose explosive
detection team currently assigned to the Community
Relations Unit. They also assist with school security and
the city’s numerous special events.
Officer Shane Chipley is currently waiting on the
purchase of his K9 partner Diego. Once Blitz has retired
this team will replace Sgt. Brien and K9 Blitz.
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Sevierville Police Special Weapons and Tactics (SWAT) is a 14-person unit that is attached to the
Operations Bureau.
SWAT is a part time team that can be fully operational on short notice. The SWAT team’s
primary function is serving high risk search and arrest warrants, active shooter situations, high
priority security details, counter surveillance, barricaded subjects, and any other high-risk
situations that need a tactical element. SWAT also conducted several demonstrations for
WSCC, local high schools, and civic groups. SWAT conducts training twice a month and with high
standards set in discipline, firearms, and physical training. Over the last year some of the
training was affected due to COVID precautions and maintaining healthy operators. SWAT
works closely and trains with other Special Operations teams including (Explosive Ordnance
Disposal Unit (EOD), Crisis Negotiation Team (CNT), and the K9 Unit. SWAT had one member
leave the team due to leaving the agency and two officers were added to the team.
During the year SWAT conducted a multi-agency training event at Gatlinburg Junior Academy
School. This training incorporated SWAT teams from neighboring agencies and added medical
support in reference to an active shooter and hostage situation. SWAT also assisted other
agencies in search and rescue in the National Park and in Hawkins County. During the year,
SWAT was able to upgrade equipment with tactical vests, completed building a van to be used
in operations, and completed outfitting an armored vehicle, which has been beneficial on
multiple calls. SWAT also upgraded the communication system on the team using a new call out
system, hearing protection, and in a joint venture with negotiation team upgraded the throw
phone. The use of technology from the throw phone to use of drones has proven to be
beneficial during operations. In 2021, SWAT was activated for nine call outs, conducted five
search warrants, and provided security details for various events. SWAT also assisted other
agencies in search and rescue in the Great Smokies National Park and in Hawkins County.
END OF REPORT

Prepared by: Sherri Aagenes
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